Consumer Protection N\ consumen
( \b) PROTECTION
“A penny saved is a penny earned.” ST

42 Division (Via Zoom)
Friday, August 7, 2026
10:00AM - 11:00AM

Language: English

Learn about:

e Buying at your door or in your
home

e Hiring a mover

e Hiring a contractor

e Other consumer and business

e The aim of Consumer Protection Ontario
e Know your rights as a consumer

e Contracts

e Cooling-off periods and their applicability
e Unfair business practices

e Shopping in stores or online transactions

Speaker: Steve Nesbitt, Consumer Services Officer

Ministry of Public and Business Service Delivery and Procurement

For More Information or To Register:
Call Elsa at (416) 493-3333 x 820 or Email: english@splc.ca

Zoom link will be sent upon registration.

Offered by:

= SPLC (Senior Persons Living Connected)
» S.A.LT. (Seniors And Law enforcement Together)
* Ministry of Public and Business Service Delivery and Procurement

Everyone is welcome! Older adults, seniors, caregivers & service providers!

ﬂafs P LC Senior Persons Living Connected

TEEEEEE

B info@splc.ca P (216) 4933333 3333 Finch Avenue East
Ja\ Scarborough, Ontario
@ www.splc.ca o fb.com/splcweb M1W 2R9
Funded by Ontarlo

Health



